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The role of communication media

Every media has its role to play.

— Mass Media (TV programs, newspapers, journals,,,)
« Can reach a volume of people.
« But their effects are “limited”.
 Every media has different effects.
e =>0pinion poles
— Person to person communication (mouth to mouth, symposia,
person to group,,,,,)

« Can effectively improve people’s understanding, or effective for
persuasion.

« But can reach relatively small number of people.
 Mouth to mouth often communicate wrong information.
* Very much effective to let people take actions.

« —>focus group interview

=>»s0, we have to consider nice “media mix” for effective
communication strategies.



How Japanese public see climate
change?



A public opinion forming model
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Newspaper coverage of Climate
Change & Global Warming
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Focus group interview and its application:

How did people respond, when people know about
climate change issues?



A series of focus group interviews
e FGI _4 November 2007

« FGI_1 February 2006 — 4 groups ( males & females,
— 6 groups ( males & females, 3 age 10 years after university
groups) graduated, by major)

e 20~35Yrs/ 30~45yrs / 45~60 yrs — DVD movie information given
— Only texts information given
e FGI 2 |\/|ay 2006 e FGI _5 February 2008
— 4 groups ( males & females, university - ;éggorgggé)z * males & temales, 3
StUdentS_’ by major), e 20~35Yrs/ 30~45 yrs | 45~65 yrs
— + 1 environmental group. — DVD movie information + two
— DVD movie information lectures +Q&A w/experts
 Participants for all above FGls
- FGI _3 February 2007 are residents of Tokyo
— 6 groups ( males & females, 3 age metropolitan area and its
groups) SUburbS.

o 20~35 Yrs/ 30~45 yrs / 45~60 yrs
— DVD movie information
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From those FGI results....

« Participants have very poor knowledge of Climate
change issues.

— Some have very little, others have “wrong” or
“ambiguous ” knowledge.

— Sometimes, they are confused with wrong information
by books, TV programs.

 But most of them were interested with C.C. Issues.

« SO0, we planned “FGI with Lectures by experts” program.

« FGI _5 February 2008
— 12 groups (2 * gender* 3 age groups)
e 20~35 Yrs/ 30~45 yrs [/ 45~65 yrs
— DVD movie information + two lectures + Q&A w/experts



The five steps of program

1)Building rapport
— ;Talking about general environmental issues
— :Talking about climate change: causes, effects....

2) Watching a short DVD movie

— ;Mechanisms of Climate Change; The impacts of climate change such as melting
ice of the Arctic Ocean, agricultural products which are damaged by high-
temperature injury, invading tropic insects and diseases,

 ;then discuss about this movie.
3) The First Lecture by a university professor
— ; Current status of CO2 emission in Japan,
— ; the Outline of the IPCC fourth report (AR4)
— ; Currently proposed emission reduction targets by IPCC AR4, Japan Government,
;then discuss about this lecture and Q&A with lecturer.
4) The Second Lecture by an advisory specialist for consumers' affairs
— ; Explain the smart ways for saving energy at home
— ; Talk about future perspectives of the low-carbon society,
;then discuss about this lecture and Q&A with lecturer.
5) Overall discussions with attendees and two lectures

<It takes 2.5~3 hours from 1) to 5) >



Lecture slides: Lecture 1
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Participants’ response

1)Building rapport
— "0Oh my god, others (also) do not know about climate change! “
— "Mmm, Not only me who do not take actions!”
— —participants were relieved with others attitudes.

2) Watching a short DVD movie
— Standardize the level of knowledge

— Some participants had already watched some movies ( as movies are
edited from aired TV programs.)

— participants could connect pieces of information that they already hold and
make pictures of Climate Change issues,

— At the same time, some participants turned pale with fear after watching
this movie.

3) The First Lecture by a university professor

— As 6~7 participants for one session, participants had to listen and
watch the lecture carefully.

— Many in every group asked “Then, what should we do?”

— People seldom experienced talking w/ (an) university professor(s).
 “This is good experience”



Lecture slides: Lecture 2
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Lecture slides: complement

H R

<N Enkﬁ\”ﬁbzh o R —%
BWAOSELZ LN ES

OREM B4R OKEN oDNER aWS-BH-toBR

| e
RWMOEER | 12340 300811248 152
| =

— ot | 14902 480 14,004

o 10,000 20,000 30,000 40,000 50,000 80,000
RN EFRCETHEEERERE KT2AF— NN (M- 4

1B — gl [ =, 1B2 - L S =
HER O " ER L R SE PR & FI=LOESLOT TOPEH i
S U\ 2 .
EDBN EVR(LLTE M
(38}
i | ol o 50
— tRo-mrERiklEc s s seRohling s AT *
HEO— AU 0 Ok B0 L# (20045) ol ATAAENE L
b B EOME T4 N RPN DeT A =
W
! SE¥ISPI(E B0, AGABNL)
20— 18
| 18
i 10— 13
sy |
* o A_Lq | e I L L
* l * s ol BRI L) =
ELE I i ; 2!\ 1990 91 g2 9 94 05 96 97 92 90 2000 0 02 03 04 0%
b arrn B "' P i"“ It FE)
FAUL M OxF H K A¥E  Ef¥ Sf¥ux ’.7"’ | BRI A= —ERIE R R HEDE L
(AT IMSANIEL  IZESGODRS VMAMODRA azeo0ms  1OMBOORA BXSOMA  SOMORA  mwPeNE | (19905 %100% & L1-15HE)
(http://www.team-6.jp/web_seminar/seminar/0710_specialschool/index.html) (http://www.jccca.org/content/blogsection/23/656/)
BRI K

20504F | 2Pk HH B D70 % A HI 95
7oL ? < T EHIEHR >

ZERIFNLF—RER (Moe)
0 50 100 150 200 250 300 350 €00

20005 (324}

20504 (214 A)

20504 (- +UFB)

BER =k 4 [=F 3.3

o AN

oEwRE
19904 LT WAL IR R T 0% HIlTR A v REIZ 957 ZEHI

(http:/2050.nies.go.jp/interimreport/20070215_report.pdf

Those graphs show 2050’s Japanese primary energy distribution

2050’ ij%@?o% HIJ 3%
729123 ? < =X —ffw >

—RI ¥ — 8 (Mioe)
0 100 200 300 400 500 600

20004 (HH)

20504 (41)7A)

20505 (2FU4B)

WEE O5E OHA EACFTA ORTH BXKH OAR-BAS

19904E LT L IR FET 0% KA AT RE LS9 HEAG (I
AL —HE A

(http://2050.nies.go.jp/interimreport/20070215_report.pdf)

BRI

BRI A= L —D—1)
HEABITIL 0HEE (REOMEODE
HFRARNMAEN (RRMATHARI WM
LEDEIE S0%®ER (SRETOIEDOHE)
E—bHLTERE Or ARBEAN S0%ER
AWMART 1F~2FHEHE
AEEMHBEID R 0%EE

T B

SRR R or /A AR 100% B R
WEEEE 100%F R (ERRE S WM
MARAHRTLATL (AR EBE ReE@)
FAPAFAN, T=TAFANDER

I KA TORK L]

lﬁ@}& B e

(http://2050.nies.go.jp/interimreport/20070215_report.pdf)

estimated by the project of low carbon society building by NIES



Participants’ response

« :Forthe “70% reduction target”, “Is it possible to achieve it?”” (At least one
participant in every group).
— The Lecturer answered “Of course, we can. We have to achieve it.”

4) The Second Lecture by an expert for consumers' affairs
— People got to know many ways they could do at home, and their home.
— participants wanted to know “Their own case”.
» Some got the answer from the expert directly and immediately!

— Some participants offered their own experience, e.g. “When | build my home, | decided
to have a solar water heating system. It took....”
» Experts endorsed this effectiveness immediately!

5) Overall discussions with attendees and two lectures

— Some participants wanted to tell about this meeting to their family members and friends,
or at their office.

— Some said “Feel good”, as they knew the word “Global Warming” or “Climate Change”,
but they did not know what exactly those words meant.

— Participants were satisfied as they could get “answers” to their questions directly and
immediately.

— Expert said “Of course, we can. We have to achieve it.” then, some said they
convinced it.

— some participants mentioned that the need for society’s decision making for what society
we want to live.
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What are the differences among
two groups?

 Group B: Many questions about;

— Misconducts (Scandal) (the camouflage scandal of
the recycled papers. )

— Sceptics
« Cooling earth

* The Antarctic ice sheet is getting thicker
 Who talk about the Climate Change science

« Both Groups guestions about:
— Policy effectiveness

— Evidence (Why CO2 emissions from household
Increased?)



Group A: Conversation with lecturers:1
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Group A: Conversation with lecturers:2
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Group B: Conversation with lecturers:1
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Group A: Conversation with lecturers:2
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Conclusion

« People’s understanding of C.C. in Japan
— Very much improved in this several years.

— Among many environmental issues, people’s interests are focusing on
global warming issues.

— But, being affected by recent economic recession, people who
responded “economy” over “environment” increased.

e FGls w/lectures

— Very satisfied program (by the participants’ comments)
— Good chance for people to think about “OUR” future society.
e “Then, what should we do?”

— The strongest motivation for taking actions: "Convince”

* “Is it possible?” to the 70% of proposed reduction target in the lectures.
 “Of course, we can. We have to achieve it.”

* And economic situation (less earning participants showed more interested
than others!), interest in this issue, etc., also seemed to be the motivation.

— Effects of Skeptics

» Skeptics believers are very hard to change/ their opinion. It seems that they
eager to know the “truth.”
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