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STUDY ON RESIDENTS’ ROLE IN CONSERVING
THE LIVING ENVIRONMENT

Edited by Osami Nakasugi

Abstract

In order to conserve the living environment, various public sectors such as central and
local governments employ a number of means such as the regulation of effluents and the
supply of public services. Recently, the public concern for effective and efficient operations
of public sectors has been getting stronger, mainly due to the governments’ financial situa-
tions.

Considering these social backgrounds, the report takes the two problems of 1) the
appropriate level of public services and 2) the possible behaviour change strategies for
environmental conservation. The report considers these two problems for the cases of
wastewater and garbage disposals, based on some theoretical considerations on households’
behaviour and a number of attitude-behaviour correlational studies.

As to problem 1, the report compares residents’ evaluation of different levels of public
services such as collection frequency, distance to collection point, type of wasterwater
treatment, and concludes that there exists a service level, paticularly for the case of garbage
disposal, in which residents’ satisfaction saturate, for an increase of service levels does not
always lead to the increase in residents’ satisfaction due to the existence of psychological,
labour and monetary costs of utilizing the services. As to problem 2, the report concludes
that households’ characteristics such as attributes, shopping practices and environmental
awareness, characteristics of the living environment, and the type of publicly supplied
disposal services influence households’ behaviours in wastewater and garbage disposal, and '

that any behaviour change strategies cannot fail to consider this interrelationships.
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